
SMARTIE FAQs

What is SMARTIE?
SMARTIE is the Study to Measure Advanced 
Practitioner Retention of Targeted Information and 
Education. It is an educational outcomes initiative 
designed to assess the impact of the education 
presented during the JADPRO Live conference.

Why is the SMARTIE Study important? 
Outcomes measurement is an essential part of 
assessing the impact of continuing medical education 
on patient care. At JADPRO Live, we are committed 
to meeting the educational needs of our audience 
by understanding how well the concepts conveyed 
here help advanced practitioners in oncology in their 
practice. Direct feedback from the audience is the only 
way we can learn whether a presentation’s learning 
objectives were met.

What are the benefits of being a SMARTIE 
participant?
Depending on the previous level of involvement, 
SMARTIE participants (SMARTIEs) receive a substantial 
discount to attend the JADPRO Live conference. 
Currently, new SMARTIEs receive a 75% discount off 
their conference tuition, and returning SMARTIEs who 
fully completed the program last year receive a 100% 
discount. Harborside™ (the producer of the JADPRO 
Live conference) reserves the right to change the 
discount amounts on a yearly basis. 

SMARTIEs are also satisfied knowing that they are 
actively and effectively impacting the quality of 
education at the meeting, which will improve their 
professional development and ultimately lead to better 
patient outcomes.

What are the requirements of being a SMARTIE? 
SMARTIEs are required to do the following:

- Fully register for and attend this year’s JADPRO 
Live conference

- Respond to a pre-conference survey to evaluate 
your baseline knowledge on select topics that will 
be presented at the conference

- Respond to post-session surveys after selected 
sessions

- Respond to a post-conference practice survey 
(about 3–6 months after the conference) evaluating 
how you have incorporated the knowledge you 
gained at the conference into your practice.

If you complete all the requirements, you will be 
eligible to be a SMARTIE again next year and will 
receive an invitation via email. Decisions on what the 
requirements are and/or who will be a SMARTIE may 
change without notice and are the sole discretion of 
Harborside. 

How much time will I need to dedicate to complete 
the SMARTIE requirements?
Completing the pre-conference questions can take some 
as few as 15 minutes, but it will take some over an hour. 
For most, it will take approximately 30 to 45 minutes. 

Completing each individual post-session question 
set will take an average of 5 to 10 minutes each (as a 
reference, there were 8 sets in 2018).

Completing the post-conference practice survey (i.e., 
the “follow-up” survey), sent 3 to 6 months afterwards, 
will take about 30 minutes to 1 hour.
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What if I don’t complete my pre-conference 
questions? Can I still be a SMARTIE? Can I still 
attend the conference at the discounted rate?
No. If you don’t complete your pre-conference questions 
before the conference starts (or if you no longer want 
to be a SMARTIE), you are not eligible to be a SMARTIE 
and you will need to pay the applicable amount in order 
to gain access to the conference sessions. 

I’ve never been a SMARTIE before but am interested 
in becoming one. Do I qualify? How do I become one?
Any JADPRO Live attendee who is an active 
clinician in oncology who maintains an active clinic 
schedule is eligible to be a SMARTIE. Please go 
to jadprolive.com/smartie. This will take you to the 
SMARTIE application page. Once you fill out the info 
there, agree to the terms and hit submit, you’re a 
SMARTIE for this year’s conference! However, space in 
the program is limited and enrollment will close each 
year at the discretion of Harborside. 

I signed up to be a SMARTIE, but have not received 
the registration discount code. What happened? 
Once you submit the online form, as long as you 
actively see patients, the registration system 
automatically deploys an email with your code 
to the email address you used when signing up. 
If you did not receive an email, it may have gone 
to your spam folder (please check there). Please 

check that the spam settings in your mailbox 
accept emails from JADPRO@hbside.com, and 
info@harborsidepress.com. 

I was a SMARTIE last year. How do I get my discount 
for this year?

If you completed the requirements for the SMARTIE 
program last year, you will receive an email invite 
for the current year. Harborside reserves the right to 
change what the requirements are on a yearly basis. 
You will receive specific information about the exact 
discount amount you qualify for in advance of the 
conference. Decisions on what the requirements are to 
be a SMARTIE may change without notice and is at the 
sole discretion of Harborside. If you did not complete 
the minimum amount of requirements last year and 
therefore didn’t receive an invitation to participate 
again, you can still sign up anew to be a SMARTIE 
again; however, if you don’t complete the minimum 
requirements yet again, you cannot be a SMARTIE in 
the future. 

I have another question about SMARTIE not covered 
in this FAQ. Who can I contact?
For questions about SMARTIE qualification or 
program completion, please contact Chris Cherry 
(ccherry@hbside.com). For questions about SMARTIE 
registration, please contact Tamiko Trotman  
(ttrotman@hbside.com). 
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